
The NYP Story

The Problem: A large and highly complex 
health system.



Á1 combined hospital with five main campuses

Á2 separate medical schools

ïColumbia University Medical Center

ïWeill Cornell Medical Center

ÁTotal Revenue : $3B

ïEmployees: 16,212 / MDs: 5,563

ÁNumber of acute beds: 2,242

ïIn-patient days: 738,250

ïOutpatient visits: 1,555,949 

ïED visits: 231,162

NYP: A large & highly complex health system



ïEagle

ïMisys

ïCerner

ïEclipsys 

ïMUSE

ïCustom DB 

ïWyndgate 

ïGE Centricity 

ïStreamline 

ïHSM 

ïMcKesson Pathways

NYP: A large & complex IT system

ïPicis

ïMDM

ïCompurecord

ïImageCast

ïEtrack

ïHelix 

ïEpic 

ïAllscripts

ÁWide variety of applications and systems ïmost are not 

connected:

Over 50 separate HL7 

interfaces that were 

*not* connected



The NYP Story

Phase 1: Implement Amalga UIS.
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NYP: Phase 1 ïInstall Amalga

UIS

HOSPITAL

For NYP, Amalga = 

A Real-time CDW with a front-

end that is accessible and 

configurable by any end-user.

Amalga is the only cross-campus, cross HIS 

aggregator at NYP:

1. 42 of 54 current real-time feeds in the 

hospital are being captured by Amalga.

2. Of these, 23 feeds (& growing) are being 

parsed by Amalga (usable for analysis).

3. 2009 data stats: 60MM messages, re-

parsed at the rate of a month of data per 

day of re-parsing (~100 messages/sec).
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NYP: Use Case #4 (Discharge Record)

UIS

HOSPITAL

CCR

or 

CCD

NYP now has the ability to construct a CCR 

for any patient visit across the NYP system, 

from what used to be multiple separate 

systems:

1. Accompanying Results (eg EKG)

2. Discharge Medications

3. Lab Test Results

4. Clinical Reports

5. Operative Report

6. Discharge Summary

7. Discharge Instructions



The NYP Story

Phase 2: Connect CCRs from Amalga UIS to a 
patientôs HealthVault account, and display in a 
HealthVault-native patient portal.

DONE
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UIS
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NYP: Phase 2

NYP PRINCIPLES OF BEHAVIOR

ñIt is by keeping the patient first and providing 

outstanding service that we will establish lifelong 

relationships with our patients.ò
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NYP: Phase 2

NYP Patient Portal: A 

HealthVault-native 

portal application that:

1. Locks the NYP 

EMPI to the userôs 

HV ID; and

2. Requests user 

consent to send the 

NYP CCR to the 

userôs HV record.




